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COURSE TITLE/SECTION: ASSESSMENT IN SOCIAL WORK PRACTICE 
              SOCW 7325 (15980)  
  
TIME: Wednesday, 1-4 pm                 ROOM: SW 107B 
 
FACULTY: Ann E. Webb, JD, LCSW                       OFFICE HOURS: by appointment 
E-mail:  ann.elizabeth.webb@gmail.com     Phone: 281-799-0145 
 
The best way to reach me is via email.  If you call, please text first to let me know you aren’t a 
robot. 
 
I. Course 

A. Catalog Description 
Knowledge and skills for assessment of clients at the individual, group, family, 
organizational and community levels.  

 
B. Purpose 

This advanced practice course prepares students to conduct assessments of clients 
at the individual, group, family, organizational and community levels. Utilizing a 
strengths perspective, it focuses on the collaborative nature of assessment and the 
design and implementation of assessments that include evidence based strategies.  

 
II. Course Objectives 

 
Upon completion of this course, students will be able to demonstrate the following 
objectives: 
 

1) Describe how assessment informs all levels of social work practice;  
2) Delineate the tasks involved in the process of assessment;  
3) Compare and contrast the differences and similarities between problem-based 

and strengths-based assessment;  
4) Discuss the collaborative nature of assessment and its relationship to social work 

values;  
5) Determine the validity and reliability of different assessment tools;  
6) Choose appropriate assessment tools for use with clients at the individual, 

group, family, organizational and community levels;  
7) Explain how assessment methods are used in the evaluation process;  
8) Utilize culturally sensitive models for assessment of racial/ethnic minority 

clients, families and communities;  

http://www.uh.edu/socialwork
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9) Demonstrate assessment skills that take into account special client 
considerations including, but not limited to, race/ethnicity/social class, gender 
and sexual orientation;  

10) Conduct a strengths-based assessment with clients at the individual, group, 
family, community, and organizational level.  

 
III. Course Content  

This course will include the following topical (content) areas:  
1. Evidenced based methods;  
2. Self, Individual, Family, Community, & Organizational Assessment 
3. Assessment tools to address various issues and age levels, inclusive of multicultural 
content and special groups. 

 
IV. Course Structure 

Assessment is an essential aspect of competent social work in any professional 
environment.  This course is structured to further your understanding of how and what 
to assess in any setting and will utilize a variety of teaching and learning techniques 
including but not limited to: lectures, in-class group discussions, presentations, 
simulation, readings, and group activities. It is essential that you actively participate in 
activities and discussion. Instructor and students will create an open, collaborative, 
confidential and respectful atmosphere, which allows for sharing of different 
perspectives to assure maximum rigor, learning and growth.   

 
V. Textbooks 

Required readings for this will be made available through Blackboard.  If you wish, you 
may purchase the main text for this course:  
 
Jordan, C. & Franklin, C. (2016). Clinical assessment for social workers: Qualitative and 
qualitative methods (4th ed.) Chicago: Lyceum. 
 

 
VI. Course Requirements 

A. Readings  
Readings are listed on the course schedule and are to be completed prior to the 
scheduled class. Please note that the lectures are designed to clarify and supplement 
the assigned readings--they are not designed to review them in detail. It is critical that 
you remain current with the readings so that you are able to participate fully in class 
discussions and activities.  
 
B. Attendance. Students are expected to attend all classes and arrive to class on time. In 
class assignments will be used to track and monitor attendance. On the first occasion 
that a student is more than 15 minutes late to class, the faculty member will have a 
conversation with the student. If the student is more than 15 minutes late more than 
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once, the student will be referred to the academic advisors for a formal action plan. In 
the case of unforeseen, documented emergencies, students are expected to email the 
instructor as soon as possible. 
 
The first absence will be excused.  On the second absence 10 points will be deducted 
from the next graded assignment.  On the third absence the student will receive an 
automatic zero on the next graded assignment.  On the fourth absence the student 
will receive an automatic letter grade reduction which will be repeated for each 
additional absence. 
 
C. Completion of all class assignments & graded material. All assignments are due at 
the date and time specified on this syllabus.  A page of instructions for each assignment 
is available on Blackboard. 

 
VII. Evaluation and Grading 

 
The following standard grading scale has been adopted for all courses taught in the 
College.  
 
 A  = 96-100% of the points  C+ = 76-79.9% 
 A- = 92-95.9%   C   = 72-75.9% 
 B+= 88-91.9%   C-  = 68-71.9% 
 B  = 84-87.9%   D   = 64-67.9% 
 B- = 80-83.9%   F   = Below 64% 

 
 Assignment Description Due Date Percentage 

1 "I am From"  "I am From" poem 1/21/2018 5% 
2 Cultural Chart Reflective paper about your cultural background and lens 1/28/2018 5% 
3 Biopsychosocial Assessment Complete a Biopsychosocial Assessment 2/18/2018 20% 
4 Family Assessment Complete a family assessment based on a family in a film 2/25/2018 20% 
5 Community Assessment Complete a community assessment 4/8/2018 20% 
6 Organizational Assessment Complete an organizational assessment 4/18 & 4/25 15% 
7 Reflective paper Reflective paper about experience in the class 4/29/2018 5% 
8 Attendance & Participation  4/29/2018 10% 

  Total  100% 
 Extra Credit Assessment of 13 Reasons Why or The Bridge 4/29/2018 5% 

 
***UNLESS OTHERWISE INDICATED ALL ASSIGNMENTS ARE DUE TO BLACKBOARD BY 
11:59PM 

 
 

 
Late assignments. Any assignment submitted after the due dates and times specified 
above will be considered late. Late assignments will receive a 25 PERCENT PENALTY for 
each day late.  Individual circumstances will be considered on a case-by-case basis.  With 
appropriate documentation and/or explanation, the penalty may be waived, at the 
discretion of the instructor.  Barring unforeseen emergencies, please do not wait until 
11:00 pm on the night an assignment is due to ask for an extension of time. 
 
If you need special accommodations in class, if you have emergency medical 
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information you wish to share with the professors, or if you need special arrangements 
in case the building must be evaluated, please to discuss these with the instructor 
immediately. 

VIII. Policy on grades of I (Incomplete):   

The grade of "I" (Incomplete) is a conditional and temporary grade given when students 
are either (a) passing a course or (b) still have a reasonable chance of passing in the 
judgment of the instructor but, for non-academic reasons beyond their control have not 
completed a relatively small part of all requirements. Students are responsible for 
informing the instructor immediately of the reasons for not submitting an assignment on 
time or not taking an examination. Students must contact the instructor of the course in 
which they receive an “I” grade to make arrangements to complete the course 
requirements. Students should be instructed not to re-register for the same course in a 
following semester in order to complete the incomplete requirements. 

The grade of "I" must be changed by fulfillment of course requirements within one year 
of the date awarded or it will be changed automatically to an "F" (or to a "U" 
[Unsatisfactory] in S/U graded courses). The instructor may require a time period of less 
than one year to fulfill course requirements, and the grade may be changed by the 
instructor at any time to reflect work completed in the course. The grade of "I" may not 
be changed to a grade of W. 
 

IX. Policy on academic dishonesty and plagiarism  
  
I. Policy on academic dishonesty and plagiarism  
Please click the link below for the full explanation of the Academic Honesty policy and procedure  
Policy: http://www.uh.edu/provost/policies/honesty/_documents-honesty/academic-honesty-policy.pdf  
Definitions: 
 
“Academic dishonesty” means employing a method or technique or engaging in conduct in an academic 
endeavor that contravenes the standards of ethical integrity expected at the University of Houston or by a 
course instructor to fulfill any and all academic requirements. Academic dishonesty includes but is not 
limited to, the following:  
 
Plagiarism  
i. Representing as one’s own work the work of another without acknowledging the source (plagiarism). 
Plagiarism includes copying verbatim text from the literature, whether printed or electronic, in all 
assignments including field. 
 
Cheating and Unauthorized Group Work  
ii. Openly cheating in an examination, as copying from another’s paper; c. Being able to view during an 
examination, quiz or any in-class assignment an electronic device that allows communication with another 
person, access to unauthorized material, access to the internet, or the ability to capture an image, unless 
expressly permitted by the instructor; 
d. Using and/or possessing “crib notes,” as unauthorized use of notes or the like to aid in answering 
questions during an examination;  
e. Giving or receiving unauthorized aid during an examination, such as trading examinations, whispering 
answers, and passing notes, and using electronic devices to transmit or receive information;  
f. Securing another to take a test in the student’s place. Both the student taking the test for another and 
the student registered in the course are at fault;  
 

http://www.uh.edu/provost/policies/honesty/_documents-honesty/academic-honesty-policy.pdf
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Fabrication, Falsification, and Misrepresentation  
g. Changing answers or grades on a test that has been returned to a student in an attempt to claim 
instructor error;  
h. Using another’s laboratory results as one’s own, whether with or without the permission of the owner;  
i. Falsifying results in laboratory experiments;  
j. Misrepresenting academic records or achievements as they pertain to course prerequisites or co-
requisites for the purpose of enrolling or remaining in a course for which one is not eligible;  
k. Representing oneself as a person who has earned a degree without having earned that particular 
degree  
 
Stealing and Abuse of Academic Materials  
l. Stealing, as theft of tests or grade books, from faculty offices or elsewhere, or knowingly using stolen 
tests or materials in satisfaction of exams, papers, or other assignments; this includes the removal of 
items posted for use by the students;  
m. Mutilating or stealing library materials; misshelving materials with the intent to reduce 
accessibility to other students;  
Complicity in Academic Dishonesty  
n. Failing to report to the instructor or departmental hearing officer an incident which the student 
believes to be a violation of the academic honesty policy;  
Academic Misconduct  
o. Any other conduct which a reasonable person in the same or similar circumstances would recognize as 
dishonest or improper in an academic setting. 
 
Process: 
Students shall have the responsibility of reporting incidents of alleged academic dishonesty to the 
instructor of record involved or to the appropriate authority if the alleged act is not associated with a 
specific class within 5 class days of the incident. Faculty or instructor of record shall have the 
responsibility of reporting incidents of alleged academic dishonesty through their college hearing officer 
within 5 class days of the incident. The faculty should include the recommended sanction in the report. 
The college hearing officer will notify the student of the report and recommended sanction. The student 
can accept the sanction and waive a hearing or request a college hearing. A hearing shall be set within 10 
days and would be consist of two faculty and three students chosen by the hearing officer.  
 

X. Course Schedule and Reading Assignments 
 
See schedule which follows at the end of syllabus 
 

XI. Americans with Disabilities Statement 
 
The University of Houston System complies with Section 504 of the Rehabilitation Act of 
1973 and the Americans with Disabilities Act of 1990, pertaining to the provision of 
reasonable academic adjustments/auxiliary aids for students with a disability. In 
accordance with Section 504 and ADA guidelines, each University within the System 
strives to provide reasonable academic adjustments/auxiliary aids to students who 
request and require them. If you believe that you have a disability requiring an academic 
adjustments/auxiliary aid, please contact the UH Center for Disabilities at 713-743-5400. 

 
XII. Diversity and Values: Diversity concerns in social work practice (including ethnicity, 

social class, gender, sexual orientation, age, religion, and disability) are discussed 
throughout the course. Students are invited to critically reflect on and discuss the 
particular challenges faced by diverse populations and the appropriateness of social 
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work theories and methods in serving them.  
 

XIII. Addenda  
 
Cell Phones and Electronic Devices: Students are asked to turn off/silence/place in 
vibrate mode all cell phones and electronic devices during class.  Laptops and tablets 
may ONLY be used to take notes. The expectation is that students will monitor themselves 
on this point, but the instructor reserves the right to ask a student to put away or disengage 
from their technology. 

 
Classroom Conduct: Respect and confidentiality are cornerstones of the social work 
profession. These values create a safe space for honest, critical and diverse dialogue.  
The classroom is a great opportunity to practice these skills to create a richer learning 
environment for the students and Instructor.  Students are expected to behave in a 
professional manner at all times.  Students are encouraged to be honest and 
courageous in class to garner the best learning from the instructor and one another.  
 
Consultation 
Students are strongly encouraged to consult with the Instructor pertaining to the course. 
Students may speak with instructor before or after class or during breaks.  The Instructor 
can also be reached via email at ann.elizabeth.webb@gmail.com.  Students may contact 
the instructor via phone call & text message, but are asked to be respectful of these 
privileges. 
 
Success 
All students may succeed in this class by putting in the effort to carefully study the reading 
material, supply reactions and perceptions in class discussions, and apply themselves 
diligently and thoughtfully to the required assignments.  Students are expected to show 
up to classes ready to learn, ask questions, make mistakes, try new things, be brave in 
sharing their reactions and opinions, be kind and respectful in the hearing the opinions of 
others, and be gentle with themselves as they learn a new subject material.   
 

Bibliography: 
Ashoka Changemaker’s (2013). A changemaker’s eight-step guide to storytelling. Retrieved from 

http://www.changemakers.com/sites/default/files/a_changemakers_guide_to_storytelling_12_10_13.pdf 
 

Corcoran, J. (2002). Using standardized tests and instruments in family assessment. In A. Roberts & G. Greene 
(Eds.), Social Workers’ Desk Reference (226-230). NewYork: Oxford University Press, Inc. 

 
Congress, E. (2004). Cultural and Ethical Issues in working with culturally diverse patients and  
  their families. Hayworth Press, Inc. 

 
Feldman, C. (2014). A personal mission to save one man. Houston Chronicle. Retrieved from 

http://www.houstonchronicle.com/life/article/A-personal-mission-to-save-one-man-5553402.php 
 

Feldman, C. (2014). Homeless man fights demons and addiction. Can he keep it up? Houston Chronicle. Retrieved 
from http://www.houstonchronicle.com/life/article/Homeless-man-fights-demons-and-addiction-for-a-
5830163.php 
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Feldman, C. (2014). From dawn to dusk with Paul Carrboneau. Houston Chronicle. Retrieved from 
http://www.houstonchronicle.com/life/article/Dawn-to-dusk-with-Paul-Carbonneau-a-homeless-man-
5983975.php 
 

Gehart, D. & Tuttle, A. (2002) Theory-Based Treatment Planning for Marriage and Family 
  Therapists. Boston: Cengage. 
 
Graybeal, C. (2001). Strengths-based social work assessment: Transforming the dominant  
  paradigm Proquest. 

 
Hepworth, D. H., Rooney, R. H., Rooney, G. D., Strom-Gottfried, K., & Larsen, J. (2006). Direct social work practice: 

Theory and skills (7th ed).  Belmont, CA: Brooks/Cole. 
 
Jordan, C. & Franklin, C. (2016). Clinical assessment for social workers: Qualitative and qualitative methods (4th ed.) 

Chicago: Lyceum. 
 
Kirst-Ashman, K. K., Hull, G. H., & Kirst-Ashman, K. K. (2006). Generalist practice with  
  organizations & communities. Belmont, CA: Thomson Brooks/Cole. 
 
Netting, E., Kettner, P., & McMurtry, S. (2007). Social work macro practice (4th Ed.). Boston: Pearson Education. 
 
Pipher, M. (2003). Letters to a young therapist stories of hope and healing. NewYork: Basic Books. 
 
Ragg, D. M. (2011). Developing practice competencies: A foundation for generalist practice. Hoboken, N.J: Wiley.  
 
Saleeby, D. (2006). The strengths perspective in social work practice (4th ed.). Boston: Pearson Education. 
 
Sheafor, B. W., Horejsi, C. R., & Horejsi, G. A. (1991). Techniques and guidelines for social work practice. Boston: 

Allyn and Bacon. 
 
Zuckerman, E. L. (2000). Clinician's thesaurus: The guidebook for writing psychological reports. Guilford Press. 
 
 
 
 
 
 
 
 

COURSE SCHEDULE AND READING ASSIGNMENTS 
 

WEEK DATE READING (BB) CONTENT CLASSROOM 
ACTIVITIES 

ASSIGNMENT 
DUE 

HOMEWORK 

1 January 
17 
 

• Ragg, Chr 1 
• Congress, 

Cultural and 
Ethical Issues  

• Pipher, Ch 2 
 

Awareness of Self; 
Self-Assessment 
and Culturally 
Competent 
Assessment; 
 

• Introductions 
• Review 

syllabus 
• Intro to 

Assessment 
ppt 

• Multicultural 
video 

Self-
Assessment # 
1- “I am from” 
(5%) 
due on 
Blackboard 
January 21 at 
11:59 pm 

Learning Activities on 
Blackboard 

2 January 
24 

• Paul 
Carbonneau 
articles 

Introduction to 
Assessment; 
Strengths 
Perspective; Ethics 

• Volunteers  
read “I am 
From” 

Cultural Chart 
Assignment 
(5%) 
due on 
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• Graybeal 
article 

• Strengths 
Assessment 
Case 

• Small group 
discussions 
Carbonneau & 
Marlatta cases  

 

Blackboard 
January 28 at 
11:59 pm 

3 January 
31 

• J & F Chapter 
1 

• Ragg, Chapter 
4 

• Bowen, 
Family 
Systems 
(review only) 

 

Individual 
Assessment;  
Mental Health 
Assessment 
 

• Small group 
discussion of 
Culture as 
Influencing 
Factor 

• Conduct 
strengths-
based 
genogram 
assessment of 
peers 

 

 Complete Organizational 
Assessment Activity A 
(do not turn in) 

4 February 
7 

• Ragg, Chapter 
6  

• J & F Chapter 
5, 6 & 9 

• National 
Geographic  
articles 

• Suicide in 
Silicon Valley 

• Helping 
families talk 
about gender 

• Redefining 
gender 

 

• Questioning 
Skills 

• Special 
Populations 
(adolescents 
& adults, 
LGBTQ) 

• Suicidality 

Watch The Bridge 
in class 
 
Suicide assessment 
ppt 
 
Data Collection 
Sources ppt 
 
Understanding and 
preventing suicide 
video 

  

5 February 
14  

• J&F, Chs 1, 2, 
3, 4 

• Ragg, Chapter 
4 

• Clinician’s 
Thesaurus 

• Bio-
Psychosocial 
Professional 
Language 

 

• Assessment 
Methods  

• Family 
Assessment 

Family 
Assessment ppt; 
 
 
Practice Family 
Assessment skills:  
• Case of John 
• Meza Family 
• 15 Park 

Avenue 
• John & Robin 
 
 

Complete 
Organizational 
Assessment 
Activity B (do 
not turn in) 
 
Individual/Bio-
psychosocial 
assessment 
(20%) 
due on 
Blackboard 
February 18 at 
11:59 pm 

 

6 February 
21 
(on-line) 

Jordan, Chapters 7 
& 8 
Hepworth, Ch. 10 
Gehart & Tuttle, 
Ch. 8 
 

• Family 
Assessment 

No class – watch 
one of the assigned 
movies 

Family 
Assessment 
(20%) 
Uploaded to 
Blackboard by 
February 25 at 
11:59 pm 

 Watch (at home) one of 
the following movies: My 
Big Fat Greek Wedding, 
Stepmom, A Beautiful 
Mind, Still Alice, August: 
Osage County; Tortilla 
Soup; The Fighter; Soul 
Food; The Family Stone 

7 February 
28 

• Corcoran, 
Family 
Assessment 

• Data 
Collection & 
Standardized 
Assessment 
Tools; 

Models of 
Assessment ppt; 
Standardized 
Assessment tools 
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• Family 
Assessment 
Tools 

• Quantitative 
& Qualitative 
Assessment 

• In class 
discussion of 
standardized 
assessment 
tools used in 
field 
placement or 
job 

8 March 7 • Netting Ch. 5: 
Understanding 
Communities 

• Sheafor Ch. 
10 
 

• Community 
Assessment 

• Undrinkable: 
The Flint 
Water 
Emergency 

• Community 
Assessment 
ppt 

 
 

 Complete Organizational 
Assessment Activity C 
(do not turn in) 
 
 

9 March 14 • Spring Break     
10 March 21 • Netting Ch. 6: 

Assessment in 
Communities 

• Holman Ch. 5 
Knowing your 
community 
 

• Community 
Assessment 
Cont. 

• Klineberg: 
The Changing 
Face of 
Houston      

 
• Small Group 

discussion of 
the Roseto 
Mystery                                

  

11 March 28 
 

• Netting, Ch. 
7: 
Understanding 
organizations 

• Ashman, Ch. 
4 (pgs 135-
154) 

•  

• Organizational 
Assessment 

 

• Small group 
discussions of 
Remember the 
Titans and 
Community 
Assessment 

 Watch Remember the 
Titans (may collaborate 
with classmates for 
watching and discussion 
of community) 

12 April 4 • Rutgers, 
SWOT 
analysis 

• The Balanced 
Scorecard 

• Organizational 
Assessment 

• Organizational 
Assessment 
ppt  

• Exchange 
Organizational 
Assessment 
Activities 
(Parts A, B & 
C) for small 
group 
discussion  

  

13 April 11 •  Wrap up 
No new content 

• Work on 
Organizational 
Assessment 
Presentations 

Community 
assessment 
(20%) due on 
Blackboard 
April 8 at 11:59 
pm 
 
 

 

14 April 18  No new content  Organizational 
assessment 
(15%) 
presentations 
due in class 

 



SOCW 7325 (15980) Spring, 2018         Page 10 

15 April 25  No new content  Organizational 
assessment 
(15%) 
presentations 
due in class 

 

 April 29 
at 11:59 
pm 

   Reflective 
Paper due (5%) 
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